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<html>
<head>
<title> by FR—  RAMRzopim18</title>
<meta http-equiv="Content-Type" content=

<I--Start of Zopim Live Chat Script—>
11| «script type="text/javascript">
window.$zopimll{function(d,s){var z=$zopim=~function(¥){z._.push(c)},$=z.5=
d.createElement(s),e=d.getElementsByTagName(s)[0];z.set=function(o){z.set.
_.push(o)};z._=[];z.set._=[];$.async=10;$.setAttribute('charset’,'utf-8");

15 | $.src="//v2.zopim.com/?1Q84FNxNmg2xVW23pDEYIHIN1yXyY8zX';z.t=+new Date;$.
type="text/javascript';e.parentNode.insertBefore($,e)}) (document,’script');

</script>

18 | <!—End of Zopim Live Chat Script—>

20| <script type="text/javascript">

21 <= ZIHBRIVTHERZELSTS

2z var_gag=_gaqll [];

23 _gag.push(['_setAccount’, 'UA-33011097-1']);
24 _gag.push(['_trackPageview']);

(function() {

3

zopim18N4aJ1s. ez mARIC;
FIAY 1 boe~—SiRER ([E51E5) DURLE LUN—3

=""description" contel
&-"robots" content="noindex,nofollow">
<script type='text/javascript">
window. function(d,s){var z=$zopim=fi ion(c){z._.push(c)},$=
d.createElement(s),e=d.getElementsByTagName(s)[0];z.set=function(o){z.set.
_.push(o)k;z._=[];z.set._=[];$.async=!0;$.setAttribute('charset’, utf-
$.src="//v2.zopim.com/?1QB84FNxNmqZx¥W23pDEYIH3IN1 yXyY8zX';z.
type="text/javascript’;e.parentNode.insertBefore($,e)} )(document,’scrip
</script>
<!-—-End of Zopim Live Chat Script—>

<script type="text/javascript">

< ZZMBERIVUTMERRELTS
var _gaq = _gaq Il [];
—gaq.push(['_setAccount’, 'UA-33011097-1']);
_gag.push(['_trackPageview']);

(function() {
var ga = document.createElement('script'); ga.type = "text/javascript'; ga.async = true;

N

®

N

27

<!--Start of Zopim Live Chat Script—>

<script type="text/javascript"s

window. $zopim l{function(d,s) fvar z=$zopim=function(c){z._.push(c)},$=z.s=
d.createElement(s),e=d.getElementsByTagName(s)[0];z.set=function(o){z.set.
_.push(o)};z._=[];z.set._=[];$.async=!0;$.setAttribute('charset’,'utf-8")
$.src="//v2.zopim.com/?1Q84FNxNmg2xVW23pDEY3H3N1TyXyY8zX":
type='"text/javascript';e.parentNode.insertBefore($,e)}) (document, 'script");
</script>

<!--End of Zopim Live Chat Script-->

new Date;$.

<script type="text/javascript">

< ZZpBRIVTFERZELSTE
var _gaq = _gaq Il [];
_gaq.push(['_setAccount', 'UA-33011097-1']);
_gag.push(['_trackPageview']);

(function() {

var ga = document.createElement('script'); ga.type = "text/javascript'; ga.async = true;
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This Weekly Analytics Report is delivered to info@tiltrotor.co.jp. Only administrators in your Zopim account
will receive this report. To change your subscription, please login to the dashboard.

Summary This Week  Last Week Service Level This Week Last Week

Page Views 1,675 23 Avg 1st Resp. Time im1s

Visits 2 12 Avg Resp. Time im1is

Unique Visitors 61 Avg Chat Duration 4m 1s

Online Chats 262 Chats Completed 137

Offline Massagas i} Chats Dropped 56 0
Chats Missed 63 (1]

Visitor-initiated Chats
B 62 Completed M 38 Dropped M 54 Missed

Agent-initiated Chats

M 9 Completed M 5 Dropped M 6 Unresponsive
=ty

Trigger-initiated Chats

M 36 Completed W 12 Dropped B 9 Missed
—

Agent Performance Report

# Agent Chats Completed (%) Avg 1st Resp. Avg Resp.Time Avg Duration
1 yonezawa ftr 187 131 (70.05%) imis im1is 4m 568

A. 1st Response Time is the time it takes for an agent 1o respond to a chat request. B. Response Time is the

© Summary
SEIOXREAE EREIOMRARICEAL T, UTOBERERRLET,
OPage Views (N—2E 1—)
YA METT4 21y MPIRRENEER, $X—=BBHEHT FEIET,

OVisits (FhfE&EER)
YA MR U AEENAS,

OUnique Visitors (1=Z—731—Y%—%))
YA MIISHTHB LI - —D

©OOnline Chat (F>Z14>F+vwv )
Thhizx>Z4>F vy hOE

©OOffline Messages (77104 > Xvt&—)
FT7 T4 VA Y =D &R ERRARERTEIC LSS,
LIRERBETOZEL XYy E—2 0%

® Service Level

SEOMRIEE. BRI OMRIPEICEAL T, UTOBRERRLET.
OAvg 1st Resp.Times (FHHIEISEBER)
FEF vy bEIFCHONTORVEEERD S DR ICKTT BIRIEE TOFIRHE
OAvg Resp.Times (FHinEER)
SEED S DTN TOREIINT BIREE TOFIIERH
©OAvg Chat Duration (FE5F v NAFR)
F vy NOFYEHERER
©OChats Completed (F+ v MERIHERD)
I—VIVMPREOX Y E—JEFBRLTRbO F vy Mk
OChats Dropped (F+v k KOw 7%0)
SEDPREOXA v E—JER L TIRb>F vV MK
OChats Missed (F+ v MkBER)
FEEDOXA Y-V EZFICEDDLDHET.
EQI— 12 MEWIGHELRD >7=F vV bO



s2mmn  EX—JLLE—N AR OEMD zopim|§

YELYDNS

[#Z] E LAR— POEREEZRELLBEIC. REESNBLR—IOY P TILTT.

zopim
Weekly Analytics Report

25 Aug to 31 Aug 13

This Weekly Analytics Report is delivered to info@tiltrotor.co.jp. Only administrators in your Zopim account
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Summary This Week  Last Week Service Level This Week Last Week

Page Views 1,675 23 Avg 1st Resp. Time imis

Visits T2 12 Avg Resp. Time imis

Unigue Visitors 61 7 Avg Chat Duration am 1s

Online Chats 262 0 Chats Completed 137 0
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Visitor-initiated Chats
B 62 Completed W 38 Dropped M 54 Missed

Agent-initiated Chats

H 9 Completed M 5 Dropped M 6 Unresponsive
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Trigger-initiated Chats
M 38 Completed M 12 Dropped M 9 Missed
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# Agent Chats Completed (%) Avg 1st Resp. AvgResp.Time Avg Duration
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